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B® Process Flow — Real-Time analytics
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B Process Flow — Historical Transaction Analytics
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B Emulation & Bridging process, actions required

.. 1. TMC actions for Emulation & Bridging
= |dentify & publish PCC/OID for bridging using GDS

= Establish bridging & emulation access between TMC & TS in GDS
= Read/write & ticket image access of the PCC/OID used by the TMC
= Ticketing, PNR creation to be disabled

B 3. GDS Testing & Validation
= PNR’s presented for testing by TMC

= TS will start testing the PNRs for read/write access
= Test access of corporate deals & pricing entries

=  Testing sign-off between TMC & TS

Information request Questionnaire

TS questionnaire published to Enterprise, TMC
Questionnaire response gaps addressed —Enterprise, TMC
TS will update RM entries/NP dot remarks format

TS will publish an analytics guideline document to the TMC

Go-Live & Real-Time Analytics

TS starts Live review of transactions
Real-time air fare/ hotel rate analytics
Queue back & address TMC responses

TMC takes action based on enterprise guidance
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